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1.1 Change Record

Date Author(s) Version Change Detail

26/05/2023 Karthikeyan Ganesan | 0.1 Initial Draft

13/06/2023 Karthikeyan Ganesan | 0.2 Updates following PPC review
16/06/2023 Karthikeyan Ganesan | 1.0 Updates following SRO review
05/10/2023 Karthikeyan Ganesan | 1.1 Updates following ADO enhancements
06/10/2023 Karthikeyan Ganesan | 2.0 Updates following SRO review
21/02/2024 Karthikeyan Ganesan | 3.0 Updates following ADO enhancements

1.2 Reviewers

Reviewer Role Version
Nigel Hunt LDP Sl Test Manager 1.0
Bushra Ali Programme Party Coordinator (PPC) Lead | 1.0
Smitha Pichrikat SRO Client Delivery Manager 1.0
Simon Berry LDP S| Test Support Manager 2.0,3.0
Nicola Farley MHHS Qualifications Manager 2.0
Kiran Raj MHHS SIT Functional Test Lead 2.0,3.0
Dean Bailey LDP Sl Defect Manager 2.0
Carol-Anne Smith LDP Sl Defect Manager 3.0
Sreeja Dutta LDP Sl Environment and Release Manager | 3.0
Simon Berry LDP SI Test Support Manager 3.0

1.3 Terminology

Term

Description

Various

Programme Glossary (SharePoint.com)

For terminology, see Programme Glossary on the MHHS portal:

1.4 Document References

Document

Name

MHHS-DEL1704

MHHS ADO Training Guide #3 Raising a Defect in ADO

MHHS-DEL1705

MHHS ADO Training Guide #1 Release Management Form

MHHS-DEL1706

MHHS ADO Training Guide #1Executing Test in ADO

MHHS-DEL1703

MHHS ADO Training Guide #2 Defect Status Overview

MHHS-DEL1707

MHHS ADO Training Guide #1 Creating Queries and Dashboards in ADO

MHHS-DEL1736

MHHS ADO Training Guide #1 Environments Downtime Form

MHHS-DEL 1701

MHHS ADO Training Guide #1 Permissions and Access Requests

MHHS-DEL1796

Defect and Release Management Lifecycle diagram
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https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Programme-Glossary.aspx

2 Executive Summary

The Market-wide Half Hourly Settlement programme (MHHS) when completed will contribute to a more cost-effective
electricity system, encouraging more flexible use of energy and helping consumers lower their bills. The responsibility
for success is shared between all parties and stakeholders, with everyone working together to make sure the programme
is delivered and in the highest possible quality.

The purpose of this document is to provide test participants with a guide that contains screenshots for the ADO processes
that will aid them in using the MHHS Programme ADO test management tool.
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3 Introduction

3.1 Document Purpose

The MHHS Programme has developed this Guide to assist programme participants in using the MHHS Test
Management Tool (Azure DevOps (ADO)) during testing. The ADO solution helps participants effectively manage the
requirements, test cases, defects and reporting in various user roles during testing and associated activities.

3.2  Security

The Programme Test phases, have the inherent requirement to enable multiple participants to co-exist on a Test
Management tool that allows the required security built in whilst enabling key activities to be undertaken, such as:
Defect

o Capture programme requirements and link them to test cases for traceability.

e Test cases can be made available for execution by Programme participants in their own secure ADO Cohort.

e Test execution can be run in isolation. It can facilitate end-to-end use cases and invite testers from different
programme participants into one secure project.

o Defects can be raised, triaged, and progressed through the development lifecycle.

e Change requests can be progressed through the development lifecycle.

¢ Project reporting showing defect states, test execution progress and all other specified reports.

¢ Ensure data from one participant is not shared across another participant

MHHS Programme uses ADO as the base for all our tooling. We will extend the use of the existing MHHS Programme
ADO instance to create circa 15 separate projects, and each project is allocated to a Cohort/Shared Cohort depending
on their requirements. To ensure the solution is secure each project is accessible only to the members of the specific
project, who have the necessary permission to view, edit, and manage work items such as requirements, test cases,
Defects, and reports. Users on ADO are assigned different roles with specific permissions based on their responsibilities
within the project.

Please note code repositories and release pipelines are out of scope for this Test Management Tool.

3.3 User Roles
Each patrticipant, in their assigned projects within ADO, will have users assigned different roles with specific permissions
based on their responsibilities within the project.

Note: This function is optional, and programme participants can choose whether to follow them based on roles. It is
not mandatory to use all roles

The following users are included in this guide:
e Test Manager
e Tester
e Defect Manager

e Task Manager
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e Report Writer

3.4 Reviews and Approvals

The document will be reviewed by the following team members:

e Simon Berry, LDP S| Test Support Manager
e Carol-Anne Smith, LDP SI Defect Manager

e Sreeja Dutta, LDP SI Environment and Release Manager

Upon completion of LDP review, it will then go through a formal SRO team review by:

e Smitha Pichrikat, SRO Function Client Delivery Manager
¢ Nicola Farley, MHHS Qualifications Manager
e Kiran Raj, MHHS SIT Functional Test Lead

e Adrian Ackroyd, SRO Function Programme Test Manager

3.5 Summary of Changes

This document has undergone change from v2.0 to v3.0 to reflect the amended processes and additional fields

required to support SIT Functional Testing. The nature of these changes is due to;

e Enhancements made to ADO processes and screens
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4 User: Test Manager

Test Plans in ADO allow you to manage and track testing activities. A test plan contains one or more test suites, which
are containers for grouping related test cases. Test Cases, on the other hand, are individual units of testing, describing
a specific test scenario that must be performed to verify the functionality of a system or application. Test cases can also
be linked to the respective requirements using the parent/child linking. Together, these three entities provide a
comprehensive framework for managing tests and users can generate charts / reports for testing status and outcomes.

Furthermore, these reports can be added to a dashboard to provide real-time visibility into project status and progress.

4.1Manage Test Cases across the project

The following button notifies the person of any changes, the Test Manager makes changes to the Test Case, these
changes will be live on subsequent test runs. Be aware this will impact only future test runs.

&% TES

s X
23688 SIT Test Case Demo - SITFTS-0040 TCO1 - SITFTS-0020 - Smart Metered
@ Korthikeysn Ganesan (MHHSProgramme) 57 0 comments  Add tag {@) D9 e
Design rea MHHS Demo Up RIS E o St
Reason () Nev MHHS Demo )
Test Case Description Related Work
Key Journey Step No. Business BP Step  Traceability Service Producing + Add link ~
vents: Process Reguirement Trigger
Add an existing work item as a parent.
SITFTS-0040 - Smart (Change of Supply - Start |10 BPOO1 60 N/A [supl C$501700
Single MPAN
s sP001 55 /A [susi csso1700 ¥
Classification ~
20 BPOO1 70 MHHS-BR-RS-005 |css €5502800 eter Type
Smart Meter
AN Type
25 BPO01 70 MHHS-BR-RS-005 |css CSS02800
Import+Export
30 BPO01 75 MHHS-BR-RS-006 REGS IF-002 =d (MPAN Creation current date)
Sce Refs Reasor
SITFTS-0040 Create MPAN
Blocked
(® ) False
35 BPO01 75 DIP PUB-002 T
Reason
- Not A
Ll » (®
Reasen
Theme '

New Connection
Test Assurance

Evidence

) Eake
® ) Fals

Test Data Requirement

Smart Linked MPANS, forward-dated New Connection (as per DES138 data specification) fendt
ending

Steps

4.2 Manage traceability between defects and test cases

Follow these steps to link Defects with Test Case:
1. Open the respective Defect

2. Under Links tab, click on ‘Existing item’ form ‘Add link’
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& suGzaae
23784 Demo_Defect_Repo

@ Derects

Statg ® Closed
Reason O Deferred
Links

+ Add fink ¥

& Existing item

[ Newitem

& 0comments  Add tag

Area MHHS Demo
lteration  MHHS Demo

~ Result Attachment "
 systeminformation-2024-02-07T12-14-37.6262 json
« Test Result
& @ siT Test Case Tcm - Smart Metered
~ Tested By

B3 @ 23638 SIT Test Case Demo - SITFTS-0040 TCO1 - SITFTS-0020 - Smart Metered

State.

D railed

® Design

Latest Update

Latest commit 07/02/2024

Performed 07/02/2024

Updated 21/02/2024

i Save & Close ~

Comment

fi\mlaoq_.

Updated by Karthikeyan Ganesan; Friday
SNl

2.

1. Choose the link type to be ‘related’ to link Test Case

2. Enter the Test Case name or ID to link

3. Click on OK to link the work items

Add link

You are adding 2 link from:

9 % @ 22754 Demo Detect Repo
Updated 01/03/2024, ® Closed

=t

[ s

Work items to link | 2.

‘ Enter ID or search for work items.

m 55 @ 24640 TEST CASES
Updated 01/03/2024, ® Design
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4.3 Consolidated view of defects and test execution on dashboard

The requirements and test cases with the Defects can be visualised on the Dashboard and can be drilled down
by clicking on them:

1. Choose the report and select to view the work items

Azure DevOps MHHSPros

MHHS Demo + EH KGs Team - Overview ~ 17 & 7 Edit G Refresh

oversi
ervien Work assigned to Karthikeyan Ganesan (MHHSPragramme) (11) KG Team Defects by State Sprint Capacity - KGs Team 6134 : Test 1 - Chart

5 Requireme... & 4 Bug 2

Summary Set capacity to u

he sprint

Dashboards

D State Title

Wiki
10894 ® Proposed & Not able to attach Evidence

a
<]
-]
&=
B
(=
% Boards 7602 Proposed P Requirement 1
a
b g
a
]

KGs Team KG Team
7601 Proposed P Requirement 1 16 January - 6 February
Repos Mo days remaining
6267 Proposed & User is not able to run test report
16
6266 Proposed & ADO user unable to create test repart
Pipelines F " 5 work items not started
- == M Proposed Ml Active 1 Resolved M Design I ot run M Failed
Test Plans 2 3
Artifacts KG Team Query by Assigned To KG Team Query (15) KG Team Query by Area Path
0
Nigel Hunt (MHHSProgramme) [ Title Assig o State Area Path
8
6110 B Test to see if Dominic can see Nigel's task Nigel Hunt (.. Proposed  MHHS Dem...
6112 I Test 1 - To check visibility of work item acr..  Karthikeyan .. ® Proposed  MHHS Dem...
6113 I Test 2 - To check visibility of work item acr..  Karthikeyan .. ® Active MHHS Dem...
4 6114 I Test 3 - To check visibility of work item acr..  Nigel Hunt (.. ® Proposed  MHHS Dem..
6115 B Test 1- Tocheck visibility of work item acr...  Nigel Hunt (.. ® Proposed  MHHS Dem...
B 6116 B Test 2 - To check visibility of work item acr...  Nigel Hunt (. Proposed  MHHS Dem... T, 2 3 4
Sept Oct
0 6117 B Test 3 - To check visibility of work item acr...  Karthikeyan .. proposed  MHHS Dem...
Nigel Hunt (MHH. Karthikeyan Gan. = K@s Team
E 0 v View query
2. After clicking on the chart, the drilled down version of the report pops up
) Azure DevOps MHHSProgramme MHHS Damo Boards Queries =86 @ & @
B mhks Demo i 15 work items
Queries > Shared Queries > B KGTeam Query v ¥ 1
selected
B overview N ) _
Results Editor Charts > Run query + New v B save query @ Rename Z* Column options & Email query 3 90of15 T + = Right a2
i
% Boards & BUG 6119
D Titl A d T . - -
e feane 6119  Test 2 - To check visibility of work item across different team members
& Werkitems 6110 Test to see if Dominic can see Nigel's task Nigel Hunt .
Nigel Hunt (MHHSProgramme) Coc t B Save % Follow ® G ¢
5= Boards 6112 I Test 1 - To check visibility of work item across different team members Karthikeya ) 0 Comments AddTag
= et 6113 WP Test 2 - To check visibility of work item across different team members Karthikeya State Proposed Area MHHS Demo\KGs Team
6114 P Test 3 - To check visibility of work item across different team members Nigel Hunt B Ne MHHS Demo
£ Sprints
6115 Test 1 - To check visibility of work item across different team members Nigel Hunt Undlated by Karthikeyan Ganesan (VH
a . N Details  ©
= @mo 5116 Test 2 - To check visibility of work item across different team members Nigel Huni =
B Delivery Plans 6117 Bl Test 3 - To check visibility of work item across different team members Karthikeya Defect Status Planning
& Analytics views 6118 & Test 1 - To check visibility of work item across different team members Karthikeya =
6119 & Test 2 - To check visibility of work item across different team members Nigel Hunt Pending
% Retrospectives
6128 BE Test 1 - To check visibility of work item across different team members Karthikeya
Repos 6137 P Test 3 - User segregation Karthikeya New
6138 P Test 4 - External access for participants Nigel Hunt e
o riveiines No
6139 Test 4 - External access for participants Karthikeya
A TesilErs 5140 Test 4 - User access segregation Nigel Huni h
6142 Bl Test 4 - Configure permissions for users Nigel Hunf .
B Actiacts est e
Classification
c R Dupl
Description
@ Project settings « ( ——— » . . |
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5 User: Tester

This role allows Programme Participants to run test cases utilising the Test runner feature of ADO. Test Runner allows
users to execute test cases, record test results and identify any failed tests. During the testing process, for any failed
test, the tester can create a Defect using the Defect feature. The Defect feature allows users to create a detailed
description of the issue, including steps to reproduce the defect, screenshot, and other relevant information. Once
created, the Defect is assigned to the relevant team member who can investigate the issue and resolve it. Once the
Defect has been solved, it needs to be retested to ensure it has been fixed. Finally, users can generate reports about
defects using the Defect Reporting feature. These reports provide insights into defect trends, such as the number of
Defects found and resolved over time, as well as the severity of the defects. These Defect can also be linked to test

cases using the Development field to keep track of them.
The Tester in ADO can:

» Execute test in the test runner

* Raise Defects

* Re-test when the Defects are fixed

* Track the progress of Defects

* Re-test Defects

* Report at project level on defects and test executions

5.1 Execute tests in the test runner

Follow these steps to run atest in a project:
1. Click on Test Plans
2. Click on Test Suite
3. Click on the Execute tab
4. Select the test you want to run
5

Click on Run for Web Application to execute the test
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) Azure DevOps KGTestSolutions Master Test / TestPlans / Master Test Plan = G @ & @
B voster Test + € MasterTestPlan v ¢ , Master Test suite (1D: 13) @Help
Feb24-Mar3  Past .
Execute | Chart » S Y
B overview 10% run, 0% passed. View report
2. Test Suites = =]
% Boards Test Points (10 items)
~ Master Test Plan |
Repos [ Master Test Suite (10) O e g Gutcome Order Test Case Id Configuration  Tester
f (0 TestCase1 @ Active 1 14 Windows 10 Karthikeyan Ga..
Pipelines -
() TestCase2 @ Active 2 15 Windows 10 Karthikeyan Ga..
A TestPlans 1 -
- () TestCase3 ® Active 3 16 Windows 10 Karthikeyan Ga..
‘l Ex Testplans () TestCase4 Q Failed 4 17 Windows 10 Karthikeyan Ga..
Progress report () Testcases ® Active 5 18 Windows 10 Karthikeyan Ga...
“E Runs () TestCases ® Active 5 19 Windows 10 Karthikeyan Ga...
() TestCase? @ Active 7 20 Windows 10 Karthikeyan Ga..
M\ s O
() TestCase8 ® Active 8 21 Windows 10 Karthikeyan Ga...
() TestCase9 @ Active 9 22 Windows 10 Karthikeyan Ga..
(0 Testcase 10 ® Active 10 23 Windows 10 Karthikeyan Ga..

Depending on the result, click on pass or fail for the steps

6

7. Add comments to the steps that have failed

8. Use the camera icon to capture any screenshot
9. Create a Defect for any steps that have failed
10. Click on Save and close the Runner window

Runner - Test Plans - Work - Microsoft Edge

stExecution/Index

H ﬁ Save and close | m Create bug

23688*: SIT Test Case Demo —élTFTS—DDéIO TCO1 - SITFT.S—DDEO - Smart Metered @ ~
1. BPOO1-60 ' 2®
Sender- SUPI

Receiver - C55
Evidence - Yes
SUPI sends Switch Request to C55

2. BPOOT-65 o®
Sender- SUP|
Receiver - C55
Evidence - Yes 6
C55 receives Switch Request frem Incoming Supplier and responds to REGS *

3.4  BPOOT - 70 (&]]
Sender- C55
Receiver - REGS
Evidence - Yes
€55 sends C5502800 (pending Supplier request via C55 flow) to the REGS. 7.

COMMENT
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5.2 Raise Defects

Follow these steps to create a Defect:
1. Enter a title for the Defect

2. Complete all the required fields in Classification

3. Click on Save and Close to create the Defect

[a] ‘'dev.azure.com, me/MHHS%20Demoy/_testExe
] O Field Tile' ca be emp! 24| X
3.
0 ot & eamments :
Proposed MHHS Demo
New MHHS Demo Details @
Theme @ Planning @ Ownership @
v @ =0
(1]

Defect Status

-0

eated B Deployment

@ Karthikeyan Ganesan (MHHSProgramme)

Dst: <@ To track releases associated with this work item, go to Releases and tum
v en deployment status reporting for Boards in your pipeline’s Optians
) 'Y menu. Learn more about deployment status reporting
Defect
L Environment @
) o @
Classification .0
=t @
=@
o @
Build
Description @ Mapped on SpecMap
This work item is not mapped on sny maps S

5.3 Re-test when the Defects are fixed

When the defect needs re-testing, the state changes as follows from active to resolved:

24641 demmo

O Defects 3 Dcomments  Addtag
@ Active] ~| fees MHHS Demo
Proposed MHHS Demo
Acive
Defect Sthi Resolves Classification References =
P4 - Low

@ Karthikeyan Ganesan

@ «artniceyzn Ganesan

Description

demo

Repro Steps

Discussion

52 - Major

Design

Planning

SITF Cohort A

Edgware

;;arge of Registrations

2ot C:;:r‘ge of Supplier (UMS MPAN Creation) 82002 Change of ..
(;:) False
@ False

Fix Release
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5.4  Track the progress of defects

Follow these steps to keep track of any changes in Defect

1. Click the respective Defect

2. Click on Follow to receive all notifications for the Defect

3. Click on the setting to pick the type of notification on the Defect
4. Select the desired notification setting for the Defect
5

Click on OK to start receiving notifications

Notification Settings

@ Not Subscribed

Only receive notifications from this work item when you have
been @mentioned.

) Subscribed
Receive all notifications from this work item.

O Custom

You will only be notified for the events selected from the list below
or when you are @mentioned in this work item.

() state Changed
() Assigned To Changed

() iteration Changed

5.5 Report at project level on defects and test executions

Follow these steps to drill down from consolidated view:
1. Click on the dashboard and go under the respective dashboard

2. Click on the desired chart to view in detail
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) Azure DevOps KGTestSolutions

B
B overview

= Summary

8 wid
% Boards
B Rrepos
@ Fipelines
A Test Plans
B Aifacts

«

€53 Project settings

Note: The screenshot of dashboard is for illustration purpose only

Azure DevOps KGTestSolutions
Test 1 +

Overview

Boards

D Ao

Work items

B Boards

]

Backlogs

Sprints

Queries

Delivery Plans

Repos

Pipelines

Test Plans

g PBWAD

Artifacts

«

€53 Project settings

Test 1 Boards Queries

Queries > Shared Queries > 5 All Statuses ~

Results  Editor  Charts > Runquery -+ New Save query

Y Filter by keyword

=k Rename

Test 1 Dashboards
aF 5 EH Naveen Narayana - All Statuses ~ #r | & Edit (O Refresh
All Statuses by Status o Triaged by State All Severity and Priority by Priority
5
New ‘ : _
LB
1 1 1 3
: ' -
2
! o 2 4 6 8
M New B Open I Closed 1 Ready for re-te.. 0 M 53 - Significan... B $1 - Critical 1 54 - Minor
M Failed Re-test M Deferred Proposed  Actve  Resobed  Closed 52 - Major
Bug Age created date by State All Severity by Status All defects by type by Defect Type
6
Closed |
&S o
&g g & & Deferred
S S S ¢ .
Proposed 0 1 0 3 4 Faied Re-test [N
New I N
Active 3 o o 0 3
Open NI
Resolved 0 0 2 o 2 Ready for re-te.
Closed () 2 (] 0 2 o 1 2 B 4
el 5 5 N B " ] il : EAT::‘ M 52 - Major W S3 - Significan.
All defects by type by Status Accepted Date by Status Query by Reason and created date by St...
New | I N Ready forre-te..
Open NI Open N Open
Closed N New

= Emall query

£2 Column options

Types

[ Title
a7 Bug & Test 4 - Naveen mic issue

50 Bug & Test case 3 - Naveen login field issue

51 Bug & Test case 5 user not able to click download button
a7 Bug & pop-up page not visible

a2 Bug & Not able to view items

45 Bug & Test 3 Naveen mic issue

53 Bug & Unable to select the drop down

49 Bug & Test case 2 - Naveen login issue

48 Bug & Test 5 - Naveen mic issue

4 Bug & Test 1 Naveen mic issue

45 Bug & Test 2 Naveen mic issue

Naveen Narayana
Naveen Narayana
Naveen Narayanz

Darren Pyefinch

Karthikeyan Ganes...

Naveen Narayana
Naveen Narayana
Naveen Narayanz
Naveen Narayana
Naveen Narayanz

Naveen Narayana

State Tags
® Resolved
® Active

® Active

* Propos.
® propos..
® propos..
# Propos..
® Active

© Resolved
® Closed

® Closed

R search & @ o
B 7
5L @
11 work items
™ Copyquery URL ¥ Export to €SV 1of i1 N Right v ./
& sucar
Assignedto \  States v Tags v X .
J 9 47 Test 4 - Naveen mic issue
Status [ Created Date @ Naveen Naraya... & 0 comments
Ready for... 28/02/2023 1042
Open 01/03/2023 10:21
State. ® Resolved Area
Qpen 01/03/2023 10:42
eason O Fixed Heration
New 24/02/2023 13:16
New 24/02/2023 1428
New 27/02/2023 17:29 Repro Steps
New 13/03/2023 16:54
Click to add Repro Steps
Failed Re-... 01/03/2023 1008
Deferred  28/02/2023 1042
Symptom
Closed  27/02/2023 1412
closed  27/02/2023 17:17 Click to add Symptom
System Info
lick to add Syster info
Fix
Click to add Proposed Fix
Planning Dev
Priority +a
2
Severity
2 Sinnifirant o
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6 User: Defect Manager

The Programme Defect Manager in ADO raises and manages Defects that have been identified during different Test

Phases.

A Defect Manager can:

* Analyse the defects

* Report on defect status

6.1 Analyse the Defects

The Defect Manager ensures that the fields are kept up to date.

@ NEWEUE @ Figd Tile cannotbe emcy q
‘Em? title
© pefects ¥ 0 comments  Acd tag

Proposed A MHHS Demo

New terztion  MHHS Demo Details @ S
Theme @ Planning @ Ownership @
- eronty @ senice @
o
Defect Status
-0
Deployment
rthikeyan Ganesan (MHHSProgramme)
=@

@ (MHHSProgrammel\S| Defect Management

Description @

Mapped on SpecMap

“This work item s not mapped on any maps

To track releases associated with this work fiem, o to Aeleases and tum on
f deployment status reporting for Boards in your pipeline’s Options menu, Lesm
mare about depioyment status reporting

Environment @

Build

Repro Steps

6.2 Report on defect status

Follow these steps to generate reports:
1. Click on Work Items under overview
2. Filter the defects to the build the report

3. Click on Open filtered view in Queries
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rk items

) Azure DevOps KGT:

B +
B overview

B soaras 1. = Filter by keyword

‘ D Title

Work items

Recently updated + New Work Item

Boards

53 & Unable to select the drop down
E  Backlogs
o 67 & Test1
O, Sprints
i 64 & Test
= Queries
~ a8 & Test 5 - Naveen mic issue
B Delivery Plans
49 & Test case 2 - Naveen login issue
G Analytics views
v 50 & Test case 3 - Naveen login field issue

(zpee a7
@ rivelines a2
A TestPlans
! Artifacts

& Test 4- Naveen mic issue
& Not able to view items
37 & pop-up page not visible

51 & Test case 5 user not able to click download button

& Project settings «

Click on Save query

4
5. Give a name to the Query
6

£ Column Options

Assigned To
@ Kz rthikeyan Ganesan
@ Karhikeyan Ganesan
@ Kz rthikeyan Ganesan
@ Naveen Narayana
@ naveen Narayana
@ Naveen Narayana
@ naveen Narayana
@ Karhikeyan Ganesan
@ Darren Pyefinch

@ Naveen Narayana

Save the Query under shared Queries for reporting

7. Click on OK to save the Query

) Azure DevOps

Test1 +

Queries > B Custom query
= Overview Results  Editor Charts [> Run query New
B soaras
® Unable to select the drop down

[6 Workitems

Boards
48
= Backlogs
9 5 buttan
Sprints 2
New query *
= Queries “ e 2
: . Name ]
© Deliv
© Delivery Plans . ‘ Enter name ‘
G Analytics views 37 Bug 3.
= Folder *
B Repos ‘ Shared Queries. ~ ‘
Cancel

& TestPlans

B Artifacts

#  Project settings «

T Import Work ltems

8. After saving the Queries, go to Dashboard (under Overview)

9. Create the Dashboard to create the charts on Defects

10. Click on Edit

B Recycle Bin
ssigned to v/

State Area Path Tegs
® Active Test1

Proposed Test 1

Proposed Test 1

Resolved Test 1
® Active Test1
® Active Test1

Resolved Test 1

Proposed Test 1

Proposed Test 1
® Active Test1

= Email query [ +

53 Unable to select the drop d

@ Karthikeyan Ganesan

Test 1

Test T\teration 0

Description

Test Steps

States

Comments

SRR
5 P 2

Area v Tags v X

Activity Date 1

18/05/2023 13:39:41

11/05/2023 17:14:18

20/04/2023 10:39:20

20/03/2023 14:36:54

13/03/2023 15:56:32

09/03/2023 15:37:10

09/03/2023 15:36:31

08/03/2023 14:05:11

07/03/2023 11:43:28

01/03/2023 16:10:13

@ Fallow | &

3/13/2023 4:53 PM  Bug filed on "Test Case 6"

Stepno. Result Title
Passed
User able to click on status
Expected Result
Able to dlick on status
2. Failed

User able to select from drop down

Expected Result
Able to select drop down
Comments: Unable to select

Test Configuration: Windows 10
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) Azure DevOps KGTestSolutions Test 1 Overview Das\'hcardsz 3 = i} &

B + | EB Naveen Narayana - All Statuses | | 7 Edit | G Refresh g 2
e ) ) Open NN

i overview Gosed | 0 3 o 0| s

B Summary 1 Resolved 0 ) ] 2 2 o 1 2 3 4 B

W 51 - Critical M52 - Major 1 S3 - Minor

Torel 3 3 2 s » s3 - signfican... Bl 54 Minor
B wiki
All defects by type by Status 2 Accepted Date by Status
B soars
New I N I
Repos N
a Closet Coses
Open NN
@ Fivelines Oper - I
Failed Re-test I
Failed Re-test | ANARNRNIIN
A Test Plans Ready for re-te.. I
Deferred N Ready forre-te.. [N
B atifacts F Deferred L o 1 2 3 4+ s
M Functional Defe... Bl Envirorment Def. 0 1 2 3 4 5 | [ Veified B Notfixed Il New
Data Quality De... I Test Data Defec. Investigation C... B Fixed I Deferred
M Non-Functional .. Il Interface Defec. W (plank) Approved

Query by Reason and created date by St...

B Project settings &

The screenshot of dashboard is for illustration purpose only

11. Select Chart for Work Items widget to create the report
12. Click Add

13. Click on Setting to define the chart

. Test1 + Add, edit. move or resize your widgets Add Widget
- | Q_Search widgets ‘
B overview
%S Chart for Work Items
B summary I El Visualize work items like bugs, user

stories, and features using shared work

E item queries.

By Microsoft Learn More

&

) Azure DevOps KGTestSolutions Test 1 o

& Dashboards

8 wiki

E Boards
Repos
@ riceiines
& TestPlans
B Artifacts

Code Tile
Displays the number of recent changes in
88 e

Cumulative Flow Diagram (CFD)
Visualize the flow of work and identify
bottlenecks in the software development
process.

Not fived I New
M Fixed M Deferred

M Functional Defe.. Ml Environment Def.. 0 z 3 s
Data Quality De.. [ Test Data Defes
W Non-Functional ... Il Interface

W (blank)

Cycle Time
Visualize and analyze your team’s cycle
time using a control chart.

Query by Reason and created datc & § X Chart for Work ltems

§ Deployment status
¥ 3 . Shows the deployment and test status of
an a branch across the stages in your

. release pipelines.

Embedded Webpage
Embed an external webpage on your
SR ° = 3 dashboard within an iframe.

Don't see a widget? Explore the Extension Gallery

@ Project sattings «

The screenshot of dashboard is for illustration purpose only
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From the configuration pop-up screen:

1. Enter the Title of the chart, select the Query that was saved earlier and complete the required fields
2. Click on Save

Title

‘ Defects in Test 1 by State

Height

‘ Defects in Test 1

Chart type

‘ Pie

Group by*

‘ State

Aggregation

. comt < o
Defects in Test 1 by State ‘ -oun work items

sort

‘ Value v ‘ ‘ Descending

Series

Proposed

Design

M Proposed M Design I Active M Resolved

The screenshot of dashboard is for illustration purpose only
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7 User: Task Manager

The Taskboard in ADO is a visual representation of the tasks that need to be completed within a project. It provides a

Kanban-style board where tasks are organized into columns that represent various stages of their lifecycle, such as
"Proposed,” "Active,” “Resolved,” and "Closed". The Taskboard allows teams to easily track and manage the progress

of tasks, assign them to team members and visualize the flow of work. It provides a clear and intuitive interface for team

members to update task status, add comments, and collaborate on task completion. Taskboard allows you to track task

progress.

Note: This function is optional, and the Programme participants can choose whether to use it.

7.1 Track Task progress

Follow these steps:

1. Click on Sprints from Boards

2. Select the team from the drop-down menu

3. Go to Taskboard to see the tasks

) Azure DevOps MHHSProgramme VIHHS Demo Boards

B3 mHHS Demo

B overview
E Boards

[®@ Workitems

Boards

© Delivery Plans
G Analytics views

(& Retrospectives
Pees

P ripeiines
A Test Plans
P Actifacts

B Project settings

2.

T | O KGsTeam v R

Taskboard |Backlog  Capacity
3.

A Collapse all

P 6138 Test 4 - External
access for participants

®Nge Hunt (MHHS.

Proposed

P 6137 Test 3 - User
segregation

@ crtikeyon Ganes..
State ® Active

K&

Sprint
Analytics + NewWork ltem /% Column Options
Proposed Active
I 6140 Test 4 - User access.
segregation
@ Nigel Hunt (MH
sEts #® Active

6142 Test 4 - Configure
permissions for users

@ vice ot 0.

Proposed

K&

» B A Test1-To verify accessibilty 2 not sterted
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8 Report writer

The Report Writer supports building queries and reports for the dashboard.

Note: This is an optional feature, and the default reports have already been built on the programme participants' instance.

8.1

Follow these steps:

1. Click on Work Items under overview

2. Filter the defects to build the report

3. Click on Open filtered view in Queries

() Azure DevOps
Test1

B overview

B Boards

Work items

KGTestSolutions

s Work items

Recently updated + New Work Item

i, =

Filter by keyword

‘ D Titi

£ Boards

= Backlogs
O, sprints

Queries

Delivery Plans

g9 o Jl

Analytics views

Repos

o rivelines
A TestPlans
! Artifacts

7.

) Azure DevOps

Test1

Boards

Work items

Boards

Backlogs

Sprints

4l

Queries
B Delivery Plans

Gin  Analytics views

Wy’ Pipelines

53 & Unable to select the drop down
67 B Test1

64 & Test

18 & Tests - Naveen mic issue

19 & Test case 2 - Naveen login issue

50 & Test case 3 - Naveen login field issue
a7 & Test 4 - Naveen mic issue

22 & Not able to view items

37 & pop-up page not visible

n

& Test case 5 user not able to click download button

Click on Save Query

Give a hame to the Query

2 Column Options

Building queries and reports for the dashboard

Assigned To
@ Karthikeyan Ganesan
@ arhikeyan Ganesan
@ Karthikeyan Ganesan
@ naveen Narayana
@ Naveen Narayana
@ naveen Narayana
@ Naveen Narayana
@ arhikeyan Ganesan
@ Darren Pyefinch

@ naveen Narayana

Save the Query under shared Queries for reporting

Click OK to save the Query

Queries B Custom query

Results  Editor Charts Ru

T Import Work ltams

State

® Active

Proposed

Proposed

Resolved

® Active

® Active

Resolved

Proposed

Proposed

® Active

= Email query

& activa.

Tact 1

Recycle Bin

= 8 » @
N
2.
Assigned to Area v Tags v X
Area Path Tags Comments  Actiity Date 1
Test 1 18/05/2023 13:39:41
Test 1 11/05/2023 17:14:18
Test 1 20/04/2023 10:3%:20
Test 1 20/03/2023 14:36:54
Test 1 13/03/2023 15:56:32
Test 1 09/03/2023 15:37:10
Test 1 09/03/2023 15:36:31
Test 1 08/03/2023 14:05:11
Test1 07/03/2023 11:43:28
Test 1 01/03/2023 16:10:13

53 Unable to select the drop d

@ carth

Test 1

Test T\lteration 0

Description

Enter name
3.
Folder *
Shared Queries v

Test Steps

@ Fallow

3/13/2023 4:53 PM  Bug filed on "Test Case &'

Stepno. Result Title
1 Passed
User able to click on status
Expected Result
Able to dlick on status
E Failed

User able to select from drop down

Expected Result

Able to select drop down

Comments: Unable to select

Test Configuration:
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8. After saving the Query go to Dashboard under Overview

9. Select the Dashboard to create the charts on Defects

10. Click on Edit

) Azure DevOps KGTestSolutions / Test 1

Dashboards

3.

| 7 Edit | C Refresh

. Test 1 + EH Naveen Narayana - All Statuses |
i overview G |0 3| o o s
& Summary 1 Resolved 0 0 (] 2 2
Total 3 3 2 5 13
Wiki
Al defects by type by Status Co
W cosra:
New |
(EapeE Closed I
@ riceines
I
A Testrians -_—
Deferred I
B Aniecrs o 1 2 3 4 s
M Functional Defe.. Ml Environment Def.
Data Quality De... [l Test Data Defec.
M Non-Functional .. B Interface Defec..
Query by Reason and created date by St...
Deferres 1 o o M 1
Ready for re-te. o 1 [} [} 1
Failed Re-test o o o 2 2
Open | 0 0 o [ 2 2
Closed o o o 3 3
Ne o o 1 3 4
Total 1 1 1 10 13
@  Project settings «

Open N

1 2 3 4 5

M 51 - Critical M 52 - Major W 3 - Minor
3 - Significan... Il $4 - Minor

Accepted Date by Status

New | -
Clozed | ore
New
Open I
Failed Re-test
Failec Re-test |
Deferred NN
- Closed I
peferred [ 0 1 2 3 4
0 1 2 3 4 5 M Verified Il Not fixed New
Investigation C... Il Fixed Wl Deferred
W (vlork) Approved

11. Select Chart for Work Items widget to create the report

12. Click Add

13. Click on Setting to define the chart

€J Azure DevOps KGTestSolutions Test 1 Overview Dashboards

B reet +

) c o 3 o o 3
B overview

Summary

Dashboards

Wiki

Boards

Pipelines

Test Plans

g
=]
e
)

Reres
g
a

B Artifacts

M Functional Defe.

Data Quality De.

M Non-

Query by Reason and created date & : X

0 1 0 ) 1
0 (] 2 2

0 0o o 2 2

Close 0 (] 3 3
= 0 0 1 3 4
Tota 1 1 1 13

@ Project settings &

Add, edit, move or resize your widgets [N F TN

. y N
o S F ©
Accepted Date by Status & X Query by Reason and created date @2 5 X
= [ E _—
< [
|
=t [ r—
- —
| 4

ved [ New
H Fixed Ml Deferred
B (olank)

Chart for Work Items

The screenshot of dashboard is for illustration purpose only

=1 o « @

Q ch = b D & @
Add Widget
“ | Q Search widgets ‘

1. %S Chart for Work Items
E Visualize work items like bugs, user

stories, and features using shared work
E item queries.

By Microsoft Learn More

Code Tile
Displays the number of recent changes in
88

Cumulative Flow Diagram (CFD)

Visualize the flow of work and identify
/ bottlenecks in the software development
‘ process.

Cycle Time
Visualize and analyze your team’s cycle
time using a control chart.

Deployment status

= Shows the deployment and test status of
an a branch across the stages in your
n release pipelines.

Embedded Webpage
Embed an external webpage on your
dashboard within an iframe. 5 E

Don't see a widget? Explore the Extension Gallery
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From the configuration pop-up screen:

1. Enter the Title of the chart, select the Query that was saved earlier and complete the required fields
2. Click on Save

Title

‘ Defects in Test 1 by State

Height

‘ Defects in Test 1

Chart type

‘ Pie

Group by*

‘ State

Aggregation

. Count v ‘ of ‘ ik it
Defects in Test 1 by State ‘ oun work items

Sort

‘ Value ~ ‘ ‘ Descending

Series

Proposed

Design

M Proposed M Design [ Active Il Resolved

The screenshot of dashboard is for illustration purpose only
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