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# Item Objective Lead Time Page

1 Welcome MHHS PMO 15.30 - 15.35
5 mins
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2 Presentation of CR054 Change to Non-Functional Requirements for LDSOs David Yeoman, UKPN 15.35 – 15.50
15 mins
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3 CR054 Q&A All 15.50 - 16.00 
10 mins
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Presentation of CR054
David Yeoman, UKPN
15 mins
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CR054 Overview
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Issue Statement:
• LDSOs recognise the importance of valid and fit for purpose NFR testing, similarly the unnecessary costs if 

this is performed to incorrect parameters and metrics, especially when such thresholds can never be met. 

• During various MHHS PMO lead workshops and session with LDSOs and others, it has been acknowledged, 
that some of the Non-Functional Requirements (NFR) are incorrect. 

• Further, the NFR catalogue refers to ‘All Services’. Additional clarity is required as to the meaning of this 
term. It is unclear on the purpose of this term when referenced against some of the non-functional metrics 
quoted. ‘All Services’ should be defined as ‘All Services by market role’.

Description of Change:
• UMSO: Very few MPAN, based on portfolio coefficient, amend the L4 performance and volumetric NFRs for 

the UMSO role / service for requirements: E2E1004, E2E1005, E2E1007, E2E1009 & E2E1011.
• DUoS Billing: Remove PUB-013, PUB-014, PUB-021, REP002, REP002A, REP900 & REP901 used in by 

LDSOs in DUoS Billing from the scope of specified NFR requirements: DUoS billing does not receive any 
messages as a result of a MPAN switch or a Migration Event and therefore the volumetric requirements of 
E2E1004, E2E1005, E2E1007, E2E1009 & E2E1011 do not apply.

• E2E1004: Update to state each participant’s individual MPAN portfolio coefficient needs to be applied.
• E2E1005: Update the various metrics as they currently include both Electricity and Gas metering points.
• E2E1007: This requirement is superseded by E2E1011, remove requirement update documents.

Target Date of Change and Next Steps:
• This CR would be required to be implemented ahead of M10 and specifically before the completion of Non-

Functional PIT testing (30 September 2024).
• Following this industry webinar, the Change Request will be issued to Impact Assessment. The results of the 

Impact Assessment will be reviewed by the Change Board, who will provide a recommendation to the SRO 
to approve or reject the Change Request at the Programme Steering Group. 

Change to Non-Functional Requirements for LDSOs

MHHS-DEL2931 CR054 Draft
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CR054 Q&A
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All
10 mins
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Contact

Thank you

PMO@MHHSProgramme.co.uk
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